The Center for Sight & Hearing, a nonprofit organization, is seeking applicants for the position of Vice President.  The Center is located in Rockford, Illinois which is 90 miles northwest of Chicago and provides information, resources, services and programs to persons who have a vision and/or hearing loss, to significant others who are affected by a sensory loss and to the community at large
Position Description

Position:
Vice President
Required Qualifications:

Minimum of five years of rehabilitation/vocational experience.  Masters degree in area of rehabilitation or vocational training.  Excellent communication and organizational skills required.  Commitment to continuous learning of vision and hearing loss issues. Intermediate or above word processing skills, ability to use e-mail, Internet, and presentation software.  Ability to travel. Two years of supervisory experience preferred.

Summary of Position:

This is a key position that provides leadership and guidance for continuous improvement and expansion of Center services.  Manages professional services and staff of the Center.  General responsibilities include developing, implementing, and evaluating individual plans for service(s); ensuring Center presence in professional communities, researching funding opportunities and developing professional staff.  Key contact with the lay, rehabilitation and medical communities, reimbursement sources, and accrediting body.  Some travel required.  

Performance Measurement with Specific Objectives:
1. Responsible for ensuring consistent, effective, and high quality rehabilitation and vocational services.  All rehabilitation, vocational and outreach staff report through this position.

2. Manages or provides technical assistance or consultation to agencies/organizations to improve or expand services for persons who are deaf, blind or deafblind.

3. Develop and implement operational plan to continually improve services, train staff, and meet CARF standards.

a. Lead program & administrative meetings to insure quality improvement

b. Conduct an annual review of services.

c. Recommend policy changes to the President.

4. Develops interdisciplinary team to support high quality programs.

a. Creates an atmosphere where team members and associates can develop the knowledge, abilities and personal qualities necessary to provide an optimum learning environment.

b. Encourages staff participation in the development and evaluation of programs.

c. Ensures positions are staffed with qualified, competent people.

d. Appraises performance and communicates expectations of employees on a regular basis.

e. Keeps abreast and well informed on matters that contribute to the efficiency , betterment and progress of services.

5.  Ensures consistent, quality contract management.

a. Communicate frequently with contractors and providers to ensure smooth delivery of services.

b. Maintain and organize files, billings and reports in an efficient manner.

c. Teams with the staff accountant for accurate and timely contract accounts receivable and payable.

6. Teams with the Director of Development to develop and implement strategic marketing tactics to ensure success of operational plan.

7. Write, evaluate, and adapt operational policies and procedures to deliver high quality individuals services.

a. Establish necessary control measures within the department to maintain education standards and safety. 

b. Ensure program staff understand and consistently follow policies and procedures.

c. Manage and implement individual satisfaction/assessment tool.

d. Develop and implement individual outcome measurement tool.

e. Evaluate outcomes and recommend program modifications as needed.

8. Is a positive role model and advocate for the Center and people with a sensory loss.

a. Actively learns about vision loss and related areas, including but not limited to technology, low vision, and orientation and mobility.

b. Actively learns/or maintains sign language.

c. Actively learns about hearing loss and related areas, including but not limited to technology, Deaf culture, and hearing aids.

9. Maintain positive relationship with educational, local, state, and federal institutions.

a. Participate in local, state, and/or federal boards and committees.

b. Develop and maintain positive, professional relationship with medical community.

c. Actively seeks opportunities to provide presentations.

10. Provide fiscal leadership and responsibility for professional programs.

a. Recommend annual budget for contracts and services.

b. Manage operational budget and recommends modifications as necessary.

c. Investigate and author proposals for existing and future funding sources.

11.  Ensure maintenance of accurate individual records and statistics.

12.  In the absence of the President, ensures overall efficient and effective Center  operations.

13.   Works effectively and efficiently with peers to reach goals set by the Board of    

  Directors.

a. Communicates clearly and actively listens to stakeholders of the Center.

b. Seeks clarification as needed and encourages open communication.

14.   Maintains confidentiality of all Center, staff and individual activities.

15.   Other duties as assigned. 
Essential functions:

1. Understand the meaning of words and use them effectively.

2. Understand what others say to you.

3. Know how to use grammar and write properly.

Classification: 
Sedentary

Salary is commensurate with experience and qualifications with a 12 month cycle.  We offer generous benefits.
Respond with letter of interest and resume with references in confidence to :

Lorena Merrick

Center for Sight & Hearing

8038 MacIntosh Lane

Rockford, IL  61107

lmerrick@rockfordcenter.org

Applications are accepted through August 31, 2004
