6//09
Telecommunications Resources in Michigan
This list was compiled by the Division on Deaf and Hard of Hearing (DODHH) to provide updated information and financial resources for Michigan residents. 
Equipment Distribution Program: 
Unfortunately Michigan does not currently have a “free” program like that provided in many other states. 
Telecommunications Act: 
Contact your phone carrier (ex; Verizon, AT&T) and ask about Special Needs Equipment or Services for Persons with Disabilities. They are required to offer TTY’s “at cost” and some will offer other equipment such as amplified telephones. The purchase price can be paid in monthly installments added to the phone bill. 
· For AT&T, the special needs vendor is now International Resources/Clarity. .AT&T Michigan Special Needs Equipment contact information can be found at www.store.att.com.  Select “Accessible Equipment” in the left hand column.  Or, AT&T Michigan customers can contact the AT&T Special Needs Center at 877-902-6350. 
Michigan Rehabilitation Services: 
If a hearing loss is interfering with your ability to obtain employment or to work at your present job, contact Michigan Rehabilitation Services (MRS). If Telecommunication Equipment is required to adequately perform your job, MRS may provide funding. Find the MRS office near you by calling (800) 605–6722 voice or (888) 605–6722 TTY.
http://www.michigan.gov/mdcd/0,1607,7-122-25392---,00.html
Michigan Assistive Technology Loan Fund:                                                  
The Michigan Assistive Technology Loan Fund provides low cost loans for hearing assistive technology as well as other technological accommodations. For more information call toll free 1-800-828-2714 or: http://www.michiganloanfunds.org
ATXchange

A new Michigan-based website where people can buy, sell or give away assistive technology (AT).

http://www.atxchange.org/v3/home.php
CapTel — Captioned Telephone

CapTel is the brand name of a telephone that displays text captioning of a speaker's words to benefit a listener with hearing loss. This is available in most states, including Michigan. A person with hearing loss uses hearing and speech to communicate on the CapTel phone. A relay service, using speech recognition software and computer translations rather than a live operator, provides text of words spoken by the other party to the person with hearing loss. This text is viewed on a small screen built into the CapTel phone.

Two options for CapTel may be considered. Two-line CapTel allows people to call the person with hearing loss directly, without first calling the relay center. Though this method provides more accessibility, two phone lines are required and are more costly to maintain. Another option (CapTel with USB) displays the text on a computer screen.

Before investing in a CapTel phone, try out the service to see if it is the best accommodation for your needs.

To learn more about CapTel service or to obtain a phone at a special price for Michigan residents see: http://www.weitbrecht.com/statecaptel/MI.phtml
Additional information about CapTel phones and services is at: http://www.captionedtelephone.com/index.phtml
WebCaptel
WebCapTel lets you enjoy telephone conversations with the convenience of online captions. You make / receive phone calls using any phone you want, while viewing captions of the call in the Internet browser window on your computer. It's just like a traditional CapTel phone call, only you use your own phone (any phone!) and watch the captions online instead of in the CapTel display screen.

http://www.captionedtelephone.com/webcaptel.php
Mobile CapTel
People who have an Apple iPhone 3G can talk and read captions - all on one device! Use the iPhone to access the WebCapTel* site of your choice, then enter the phone number for your iPhone and the phone number of the person you want to call. Speak and listen on the iPhone like any other call, while reading captions on the iPhone display. If you have an iPhone but do not have 3G service, you can read the captions on your iPhone, but you will need a second telephone for the voice part of the conversation.
http://www.weitbrecht.com/blog/2008/10/webcaptel-bonus-for-iphone-with-3g-users-all-in-one/
CapTel 800i
Combines the convenience of a telephone with the text capabilities of the Internet, showing you helpful captions during your phone conversations.

http://www.sprintrelay.com/800i/
Video Phones & Video Relay Service
http://www.michdhh.org/assistive_devices/video_relay_svcs.html#internet
Statewide Program for TTY or Other Assistive Equipment                 
The purpose of this program is to provide Assistive Equipment to those who are on public assistance or whose income is below the Federal Poverty Guidelines for their family size. At this time there is no money for this program. MADHH is working with civic organizations such as the Lions of Michigan and other funding sources in trying to obtain money for this program.
(517) 487-0066 V/TTY or (517) 487-0202 Video Phone.Statewide toll-free 1-800-YOUR-EAR.

http://www.madhh.org/images/forms/equip.%20app%202007.pdf
LIFELINE & LINK UP SERVICES
The Lifeline Telephone Assistance Program and Link-Up assistance make residential telephone service more affordable by offering discounts on monthly recurring telephone charges and installation charges for qualifying residential low-income customers.

In order to be eligible for Lifeline and Link-Up assistance, the telephone number must be the subscriber’s primary residence, and the household income must be at or below 150% of the poverty level.  

An applicant cannot be a dependent under sixty (60) years of age on someone else’s Federal Income Tax return, and his/her total gross monthly household income must be at or below the levels shown in the table below:


            Household Member Size            Monthly Gross Income  (at or below)
                            1                                                             $1,276
                            2                                                             $1,711
                            3                                                             $2,146
                            4                                                             $2,581   
                            5                                                             $3,016
                            6                                                             $3,451
                            7                                                             $3,886
                            8                                                             $4,321

        *Add $5,220 for each additional household member.  
          Michigan Family Independence Agency clients may qualify.
If you qualify for the Lifeline program, a discount will be applied to your monthly telephone bill.  Link-Up assistance offers qualifying subscribers a 50% reduction on new telephone installation service charges.  Subscribers may be subject to an annual verification process to ensure their continued Lifeline eligibility

For more information or to request an application, call 1-866-321-2323.

SafeLink Wireless
Lifeline Assistance is part of a program that was created by the government to provide discounted or free telephone service to income-eligible consumers. To help bring you this important benefit, SafeLink Wireless is proud to offer Lifeline Service. Through our Lifeline Service you will receive FREE cellular service, a FREE cell phone, and FREE Minutes every month! SafeLink Wireless Service does not cost anything – there are no contracts, no recurring fees and no monthly charges.
https://www.safelinkwireless.com/EnrollmentPublic/benefits.aspx
Michigan Vendors;

The Harc Mercantile
http://www.harcmercantile.com
1111 West Centre Ave., Portage, MI 49024
800-445-9968 or 269-324-1615 Voice/TTY
269-324-2387 Fax

HARC Mercantile, also called HAC, sells hearing aids, hearing assistive technology, and other hearing related products.

Michigan Association for Deaf and Hard of Hearing (MADHH)
http://www.madhh.org
2929 Covington Court, Suite 200
Lansing, MI 48912
(800) YOUR–EAR (968–7327)
 sales@madhh.org

On–site consultations, assessments, sales and rentals of various assistive listening and alerting devices for use by people who are Deaf, or Hard of Hearing in personal, work or academic environments

Silent Call Communications
http://www.silent-call.com 
5095 Williams Lake Road
Waterford, Michigan 48329 
(800) 572 5227 (Voice or TTY)
or (248) 673-7353 (Voice or TTY) 

Fax: (248) 673-7360 

Waterford Showroom hours: 
Mon-Thurs 8:30 to 5:00
Friday 8:30 to 4:30
Closed Saturday and Sunday

Silent Call specializes in alerting devices for home and business.

Sonic Alert, Inc.
http://www.sonicalert.com
1050 East Maple Rd. • Troy , MI 48083 
phone: TDD/Voice (248) 577-5400 • fax: (248) 577-5433

Offers a wide range of visual alerting systems.
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