Deaf Services Manager Job Description

Position Purpose:

To manage, coordinate, supervise and ensure exceptional care of deaf and hard of hearing clients with mental and emotional disorders through therapeutic and case management services. Build a strong community relationship between BJC Behavioral Health and the Deaf and Hard of Hearing community through networking, advocacy and outreach efforts. Orient existing BJC Behavioral Health staff on Deafness training to ensure deaf or hard of hearing staff, clients and services are integrated into the organization in a seamless manner.

Demonstrates Job Knowledge:

1. Program Management/Coordination (50%)

· Build and retain an effective program through hiring, supervising and evaluating qualified staff.

· Ensure program maintenance through financial management, optimal staffing levels and quality of services delivered.

· Develop strong relationships with the Deaf and Hard of Hearing community through networking and advocacy.

· Coordinate outreach efforts to identified populations to promote program services.

· Orient BJC Behavioral Health staff on Deafness training to ensure deaf or hard of hearing staff, clients and services are integrated into the organization in a seamless manner.

· Represent BJC Behavioral Health at local, state and national engagements.

2. Therapy (50%)

· Trained in a variety of therapeutic techniques used to address a wide range of issues.

· Experience working with both acute and chronic mentally ill deaf and hard of hearing adults

· Experience working with mentally ill and emotionally disturbed deaf and hard of hearing children.

· Ability to conduct individual, group and family therapy sessions.

· Ensure effective therapeutic care of deaf and hard of hearing clients through cultural and linguistic bridging to promote optimal mental health.

· Ability to work collaboratively with other providers to encourage a holistic treatment team approach.

Competency:

· Ability to communicate directly with deaf and hard of hearing individuals

· Demonstrate the knowledge and skills necessary to provide interpretations that are age-appropriate for the deaf and hard of hearing child, adolescent, adult and geriatric population.

· Fluent in sign language and culturally competent in American Sign language.

· Capable of including other modes of signed or visual communication systems used by deaf and hard of hearing people (Le. Pidgin Signed language, tactile signing)

Skills Requirements:

· Basic computer skills

Education Requirements:
· Education level
· Master

· Doctorate

· Field of Study

· Counseling 

· Social Work Psychology

Certification/Licensure:

· Missouri State License in Therapy

· ASl, PSE and tactile sign experience

Job Experience:

· 2-4 Years - required. 

· 5-1 0 Years - preferred

Supervisory Experience:

· 3-4 Years - required

· 5-7 Years - preferred

