Direct Support Professional for Deaf Individuals

Job Description

OVERVIEW OF RESPONSIBILITIES: The Direct Support Professional is responsible for providing care, protection, and supervision of people in JARC homes and programs. 

CREDENTIALS: The DSP must have a high school diploma or GED, a valid Michigan’s driver’s license, a good driving record, and meet licensing requirements for “good moral character.”

TRAINING, KNOWLEDGE, AND SKILLS: The DSP must have current Group Home Part I training or Tool Box training or must undergo such training within three months of hire.  The DSP must maintain current CPR and First Aid training.  The DSP must be fluent in American Sign Language. Other training may also be required.  The DSP must be able to communicate effectively with consumers, to read and write English, drive a van, climb stairs, stand, lift, bend, and carry.  Lifting, transferring, and otherwise assisting consumers with physical disabilities, and providing physical management may also be required. 

EXPERIENCE:  Personal or professional experience with persons with disabilities is preferred. 

SUPERVISIORY RESPONSIBILITIES: This is not a supervisory position.

DIRECT SUPERVISOR: Home Manager, Transition Home Supervisor, Home of Your Own Supervisor, Assistant Manager, and Program and Enhanced Services Coordinator.

DUTIES:  Essential job duties are:

1. Performing or assisting people served in all aspects of personal care, daily living, and housekeeping tasks, as necessary, including eating, bathing, grooming, dressing, toileting, cooking, budgeting, shopping, menu planning, housekeeping, laundry, etc.

2. Implementing each person’s plan of service and attending person-centered planning meetings, as requested.

3. Demonstrating an interest and commitment to the agency mission and philosophy.

4. Completing medical directives, including dispensing medications, attending medical appointments, and completing documentation.

5. Transporting people to and from appointments, employment, community activities, and other outings, using the agency vehicle, or own vehicle, if necessary.

6. Attending all required staff meetings and in-services, as required.

7. Assisting in the planning and carrying out of recreational and holiday activities, and other activities designed to enhance the quality of life of people served. 

8. Completing all required documentation, including that required for benefits coordination.

9. Meeting with the supervisor on a regular basis; keeping the supervisor informed as appropriate.

10. Adhering to all JARC, licensing, Family Independence Agency, Department of Community Health, Macomb-Oakland Regional Center, Inc., Oakland County Community Mental Health Authority and other funding and regulatory agency policies and procedures.

11. Completing housekeeping, van and home maintenance duties, as assigned.

12. Remaining awake during all shifts (except if assigned a sleeping shift) and checking on people during the night.

13. Treating those receiving services with dignity and respect at all times.

14. Helping to promote and maintain a safe work environment, using personal protective equipment as provided, and using assistive technology, such as lifts, when available.

15. Meeting with and communicating with representatives from the funding source or other professionals to coordinate care, as required.

16. Helping the people JARC serves make connections and friendships with community members.

Other duties may be assigned which are not essential job duties.
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