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BACKGROUND:  FIA is in the process of redesigning its application for all programs including the Family Independence Program (FIP), the Food Assistance Program (FAP), Medicaid (MA), State Disability Assistance (SDA), Child Day Care (CDC), and State Emergency Relief (SER).  

As part of the redesign process, FIA is providing the public the opportunity to provide comments and suggestions on the application and on two versions of possible changes.  

WHAT IS HAPPENING:    FIA is providing opportunities for agencies and clients to comment on proposed changes to the application.  

The public can access the proposed changes on the Web at www.michigan.gov/fia-application .  The web site has a links to various options for the application, including:

Ink colors

Vertical format 

New horizontal format 

Rights and Responsibilities Booklet (vertical format)

Rights and Responsibilities Booklet (horizontal format)

Application questions (English)

Application questions (Spanish) 

NOTE THAT THE HORIZONTAL AND VERTICAL VERSIONS OF THE APPLICATION ARE DIFFERENT IN SUBSTANCE AS WELL AS IN LAYOUT. 

The public can comment on the proposed changes and offer suggestions via the comment form located on the website or via email to FIA-Application@michigan.gov or by regular mail at:

Michigan FIA Application Project

Grand Tower Building, Suite 1307

PO Box 30037

Lansing, MI 48909

The public can also share comments at one of five public comment sessions FIA is holding around the state.  The time and location of these sessions are listed below.  

	Assistance Application Public Comment Sessions



	Date
	Location
	Time

	Wednesday

August 25
	Van Buren County FIA Office

57150 CR 681

Hartford, MI
	1:00 p.m. - 4:00 p.m.

Spanish speaking customers welcome

(a translator will be available)

	Tuesday

September 21
	Novi OPD Training Center

Michigan Classroom

2425 Karim Blvd.

Novi, MI
	1:00 p.m. - 4:00 p.m.

Arabic speaking customers welcome

(a translator will be available)

	Thursday

September 23
	Grand Rapids OPD Training Center

Cascade Commons

5321 28th Street, S.E.

Grand Rapids, MI
	1:00 p.m. - 4:00 p.m.

	Tuesday

September 28
	Escanaba OPD Training Center

Classroom 1B

2717 North Lincoln Road, Highway 2

Escanaba, MI
	1:00 p.m. - 4:00 p.m.

	Thursday

September 30
	Gaylord OPD Training Center

Alpine Center Complex, 4th Floor

800 Livingston Blvd.

Gaylord, MI
	1:00 p.m. - 4:00 p.m.


WHAT SHOULD ADVOCATES DO?
· Review the current application, and the revised versions that are available online.

· Give your input either by attending any of the above sessions or by submitting written comments via email or regular mail.  Comment on

· Wording of the information, instructions, and questions – how can they be reworded to be clearer and easier for clients to understand?

· Any needless repetition

· Order of the questions – how can they be organized to be easiest for clients to follow and understand

· Design and layout issues such as fonts, boxes, shading, etc.

· Be sure to comment on any improvements that you see in the revised versions as well as any remaining problem areas.  If there are problems, provide suggestions and solutions whenever possible. 

· Print off the two different versions of the Application (horizontal and vertical versions are different) and the one revised version of the Rights and Responsibilities booklet (both the horizontal and the vertical versions say the same thing) and make copies available for your staff and clients to review and comment on.  

· Encourage their clients to attend the sessions and provide comments.  Many local libraries provide free internet access so that clients can review the changes on-line.  

· Share this information with any other interested agencies and organizations. 

WHAT CLIENTS SHOULD DO?

· Review the proposed changes and provide comments on the proposed changes as well as provide suggestions for areas of improvement.  

· Attend one of the above public sessions, if able, or provide comments either by email or by regular mail.  Many public libraries provide free internet access in order for clients to access the changes on the website.    

